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INCREASING SELF-EFFICACY THROUGH HYBRID TOURISM
AND VIRTUAL REALITY TECHNOLOGY TO COPE WITH BURNOUT

Abstract

The purpose of this study is to analyse the issues of self-development and improving self-
efficacy during travel. It also explores learning opportunities for the educational tourism industry
because of its advantages for human health, particularly for coping with burnout. The research
method is a theoretical analysis of the secondary data. This study considers such terms as tourism,
self-development, self-efficacy, hybrid tourism, Virtual Reality (VR) technology, and burnout. At
this stage, there are studies demonstrating the interaction between tourism psychology and
education. As a practice with strong change characteristics, tourism can temporarily change a
person's identity and re-recognize oneself, thereby helping to enhance self-efficacy and change and
improve oneself in the direction, degree and intensity required. This article discusses several
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subsections as research results such as people who need self-development while travelling, types of
tourists, understanding traveler identity through educational psychology, tourists’ self-development
path process, VR technology and hybrid tourism, VR technology-supported in education, and
combating burnout at work with tourism. By the end of this study, the authors recommend future
possible research directions.

Keywords: tourism, self-efficacy, students, education, burnout, VR technology.
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Y46ai amblHOaSbl Kaszax ¥aimmuix [ledacocuxanvix Yruueepcumemi,
Anmamol, Kazaxkcman
2 C,ZZ YV Vuusepcumemi, Animamel, Kazaxkcman
CyﬂmaH blovipvic 6inim ynusepcumemi,

Ilepax, Manaiizus

I'MBPUATIK TYPU3M )KOHE BUPTYAJI/IbI
I BbIHABIK TEXHOJIOI'UAACBI APKbIJIBI IHTAPIIAY IbI
KEHY YHIIIH O3IHAIK TUIMAIJIIKTI APTTBIPY

Axoamna

By 3eprTeyniH MakcaThl casxaT Ke3iHAe ©31H-631 JaMBITY JKoHE ©31HAIK THIMIUTIKTI apTThIPY
Mocesenepin Tangay Oounbin Tadbutaabl. On coHaai-ak agaM AeHcaysblFblHA, dcipece KyH3emicieH
KYypecyre apHajFaH apThIKIIBUIBIKTAPhIHA OAMIaHBICTHI O11IM Oepy TypU3Mi UHAYCTPUSCHIHBIH OKY
MYMKIHIIKTEpIH 3epTTeiil. 3epTTey oiCi — KOChIMIIA MOIIMETTEpAl TEOPHSUIBIK Tanaay. by
3epTTey TYpU3M, ©3iH-631 JaMBITy, ©3IHAIK THIMIUTIK, THOPUATIK TYPU3M, BHPTYaJIbl LIBIHIBIK
(VR) TeXHOIOTHUACHI XoHE KYHINl KeTy CHSKTBHI TEPMUHAEPHAI KapacTeIpaibl. byl Ke3eHme Typusm
TICUXOJIOTHACHI MEH OLTiM OepyaiH e3apa OailIaHBICBIH KOpPCETETIH 3epTTeyiep Oap. KymrTi e3repy
cunarramaigapel 6ap ToxKipube peTiHJe Typu3M a/JlaMHBIH JK€Ke OachlH yakKbITIA ©3repTe aiajibl
KOHE O31H KaliTa TaHybl MYMKiH, OCbUIAHINA ©31H-031 THIMAUIIKTI apTThIpyFa *KOHE ©31H KaXeTTi
0arbITTa, JOpPEKEAE MKOHE KAPKBIHIBUIBIKTA ©3TepTyre J>KoHe JKakcapTyra KeMmekTeceli. byi
Makayiajia casxar Ke3iHJIe ©31H-031 JaMbITyFa MYKTaX ajamjaap, TypUCTEpAiH Typiepi, Outim Oepy
TICUXOJIOTHSCHl apKbLIbl CasXaTIIbIHBIH KeKe 0achH TYCIHY, TYpPUCTEPiH ©31H-031 JaMbITYy OJIbI,
VR TexHOJ0rusaCh *oHe rMOpUATIK Typu3M, OutiM Oepyae VR TexHosorusachel Kojaaay KepceTeTiH
3epTTey HOTIDKENepl >KOHE TYpPU3MMEH KYMBICTa IapliayMeH Kypecy KapacThlpbuiafbl. Ocbl
3epTTEey/liH COHBbIHAA aBTOpJIap OoalaK bIKTUMAI 3epTTey OaFbITTAPbIH YChIHAIBI.

Tyitin ce30ep: TypusM, ©31HAIK THUIMIALIIK, CTyIeHTTep, OiniM Oepy, ky#in kety, VR TexHo-
JIOTHSICHI.

C;ou B! , Kyanviubex AZ HpamaMaX Ypazanuesa V. ? Kaceimosa I'.
I{a3axcz<uu HAYUOHAIbHBLU nedaeoeuqecxuu YHUeepcumem umenu Abas,
Anmamut, Kazaxcman
’SDU University, Aimamot, Kazaxcman
06pa306ameﬂbubzu yuusepcumem Cyamana Hopuca,
Ilepak, Manaiizus

MOBBILNEHUE CAMO9®®EKTUBHOCTH C TIOMOUbIO TMBPUAHOI'O
TYPU3MA U VR TEXHOJIOTHU JJIAA YIIPABJIEHUSA BBI'OPAHUEM

AnHomayus
[lenbpr0 JTAHHOTO WCCIICJIOBAHMS SIBIISCTCS aHAJIU3 BOIPOCOB CAMOPA3BUTHS WM ITOBBIIICHHS
camod((HEeKTHBHOCTH BO BpeMsl MMyTENIECTBUN. B HEM Takke UCCIeTyIOTCSI BO3MOKHOCTH O0YUYCHHSI
JUIST MHIYCTPUU 00pa30BaTebHOTO TypH3Ma HW3-3a €€ MPEHMYIIECTB IS 3J0POBBS YCIIOBEKA,
0c00eHHO U1t 60pHOBI ¢ BEIrOpaHueM. MeToJ1 McCieIoBaHUsS — TEOPETHUECKHU aHaTu3 BTOPHYHBIX
JaHHBIX. B JaHHOM HCClIeIoBaHUN PAacCMAaTPHUBAIOTCS TAKWE TEPMUHBI, KaK TYPH3M, CaMOpPa3BHUTHE,
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caM03(p(hEeKTUBHOCTh, THOPHUIHBIA TypHU3M, TEXHOJIOTHS BHUpTyaibHOW peambHocTH (VR) m
BbIropanue. Ha naHHOM 3Tame MpoOBOMASATCS HMCCIENOBAaHUS, IEMOHCTPUPYIOIINE B3aUMOJICHCTBUE
MICUXOJIOTHH Typu3Ma U oOpaszoBanusa. Kak mpakTuka, XapaKTepu3yIOIIasicsl CHIbHBIMH HW3MEHE-
HUSIMH, TYPH3M MOKET BPEMEHHO U3MEHUTH JIMYHOCTh YEJI0OBEKa U 3aHOBO Y3HATh ce0sl, TEM CaMbIM
rmomorasi MOBBICUTh caMO3(p(EeKTUBHOCTh, a TAaK)KE€ HU3MEHUTh U YIy4ylIUTb ceds B TpedyeMom
HaNpaBJICHNH, CTETICHU U MHTEHCHUBHOCTH. B 3TOH cTaThe paccMaTpUBAIOTCS HECKOJBKO MOIpa3-
JIeJIOB B KayecTBE pPE3yJbTaTOB HCCIEIOBAHMM, TaKMX KakK JIIOJM, KOTOPHIM HEOOXOAWMO CaMo-
pa3BUTHE BO BpEMsl IyTELIECTBUN, TUIIBI TYPUCTOB, TOHUMAaHNE WICHTUYHOCTU IMYyTEIIECTBEHHUKA
yepe3 MeIaroruvyeckyro MCUXO0JIOTHIO, Tpollece MyTH CaMOpPa3BUTHS TYpUCTOB, TexHoiorus VR u
rHOpUIHBINA TypHU3M, Mojajepxka TexHojoruid VR B oOpa3oBanuu. u 6oprba ¢ BBIrOpaHHEM Ha
pabote B cepe Typusma. K KoHITy 3TOro uccieoBaHusi aBTOPbl PEKOMEHIYIOT OYIyILIIe BO3ZMOX-
HBIC HAIPaBJICHUS HUCCIIEJOBAHUH.

KitoueBble ciioBa: TypusM, camo3(pPeKTUBHOCTb, CTYIAEHTHI, 00pa3oBaHue, Beiropanue, VR
TEXHOJIOTHSI.

Main provisions. Nowadays, burnout and stress are becoming relevant common problems
affecting personal well-being; Such concerns hinder the growth and productivity of an organization
for several reasons. However, emerging digital technologies such as VR can offer innovative
solutions to these challenges. This article explores the potential of VR and hybrid tourism in
combating occupational burnout, highlights their benefits, and provides insight into their effective
implementation of how to increase self-efficacy through hybrid tourism and VR technology to cope
with burnout.

Introduction. Tourism is an activity in which one can choose a destination according to one's
preferences and obtain a unique experience. It has the characteristics of economy, culture, leisure,
consumption, remoteness, temporaryness and aesthetics. Firstly, tourism can help people rest better,
soothe their mood and regain strength. Secondly, tourism can help people obtain education and
expand their knowledge and contacts. Travel gives the body and minds new abilities, new
perspectives, and new experiences. Tourism is a comprehensive industry with strong driving force.
In the new era, tourism has become people's way of learning, growing and living. It is also one of
the important channels to promote cultural protection, inheritance and dissemination.

Travel motivation is the internal reason why individuals choose to travel to meet specific
psychological needs and satisfaction, and it is also the driving force for travel behaviour. Tourism
motivations can be divided into many types, including relaxation motivation, novelty motivation,
development motivation and the need for respect and self-actualization. The motivation for
development is that through travel, people can learn and master new knowledge and skills in foreign
countries, improve themselves, and pursue personal growth and development.

Self-development and self-efficacy are two interrelated concepts. Self-development refers to
personal physical, mental, cognitive, emotional and social growth and progress. It involves an
individual's abilities in self-awareness, self-regulation, and self-motivation, as well as an
individual's adaptability and resilience in the face of challenges and pressures. Self-development is
a continuous process that can help individuals realize their potential at various stages and
continuously improve their abilities and qualities.

Self-efficacy is a social cognitive theory proposed by psychologist Bandura. It is an individual's
self-awareness of his or her ability to complete a task using available resources. It is a manifestation
of learners actively constructing knowledge. He believes that self-efficacy is an individual's
understanding of whether he or she can complete a task using existing resources. The degree of
confidence a person has in being able to perform a job using the skills he or she possesses [1]. In
short, self-efficacy does not represent an individual's true ability to complete a job but rather
represents an individual's sense of confidence in his or her ability to complete a job.
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According to Bandura's theory, people with different self-efficacy have different thoughts,
feelings and actions. The higher an individual's self-efficacy, the higher the level of confidence they
have in themselves to complete their work, and the more proactive they will be in their work life.
There has been considerable research on the relationship between individual characteristics and
self-efficacy. Self-efficacy is a person's degree of confidence in his or her ability to complete a
specific task. Self-efficacy is the perception of “I can do it” and the ability to cope with certain life
stressors. It affects people's perception, thinking and action methods [2]. Therefore, improving self-
efficacy plays an important role in one's development.

Self-efficacy is critical to personal growth and development because it can influence
performance in areas such as goal setting, motivation, persistence, coping strategies, and emotional
responses. The relationship between self-development and self-efficacy is mutually reinforcing.
Through self-development, individuals can improve their abilities and qualities and enhance self-
efficacy; at the same time, high self-efficacy can also promote personal self-development and
improve personal adaptability and resilience. Therefore, through tourism, improvements in self-
development and self-efficacy can be achieved.

The research goal is to analyse the theoretical issues of self-development and improving self-
efficacy during Hybrid Tourism and Virtual Reality technology to cope with burnout. The authors
also explore learning opportunities for personal development without occupational burnout.

Research results and discussions

People who need self-development while travelling. The theory of lifelong education and
human development holds that, on the one hand, human self-change must be realized in social
practice; on the other hand, the promotion of human development by social practice must be
completed through human self-cultivation. The change of people and the improvement of their
abilities, cultivation, quality and realm are not only a matter of understanding but also a matter of
practice. Compared with traditional book and classroom education, travelling means entering the
real (possibly unfamiliar) living world, observing others and reflecting on oneself during walking
and practice. Between travel experience, interpretation/imagination and self-growth, it is people's
self-learning and summary. Good tourism in the future should help and encourage people to
discover their inner selves. Different types of travellers also have different gains from travel.

Types of tourists. Travel broadens our horizons and teaches us valuable life experiences by
allowing exploring new cultures and meeting new people. Tourism is a practice of human
development, as it poses and solves the problem of introducing new experiences, ideas, patterns of
behavior and relationships in the process of getting to know, new people, communities and cultures.
Educational tourism can encourage and direct a person to a more or less active, large-scale, multi-
level transformation of experience through awareness, comparison and integration of new and
previous everyday and unusual experiences and provides human development. There are different
ways of travelling since there are several types of tourists that can be distinguished (Table 1). This
subsection will discuss the differences between various types of tourists.

Table 1 - Types of tourism

Types of tourists Characteristics Advantages Disadvantages
Travel duration is short, the travel | Travel agents recommend | Spending much time to find
distance is nearby, the travel time | the most beautiful and | the best place for having a

Short-term is usually during holidays, and | luxurious places to visit for a | good vacation;
travellers they are more engaged in leisure | reasonable price. Much more expensive than the
activities. usual travel.
Long-term tourism is much more | Cheaper stay in one place | It can be quickly hectic chaos
economical  than  short-term | for a long time; as cities blur together and the
Long-term tourism and offers the best price | Enjoyable to be ,,on the go” | whole thing no longer feels
travelers to stay longer at a foreign place. It | without being restricted by | special. A destination no

also provides possibilities to meet

their baggage;

longer seems attractive.
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local people and experience local
culture in depth.

A group of people will travel
together to achieve a goal such as
a pilgrimage or study abroad.

Travelling people

Self-development and
formation of well-being for
those who believe in God by
asking for healing and
forgiveness. From an aca-
demic perspective, students
can exchange their kno-
wledge with local students.

Moving groups of people is
getting rapid with religions
forming per day in some parts
of the world. In particular,

missionary travel has a
negative influence on the local
people’'s culture and s

perceived poorly.

For short-term travellers, the travel status is temporary, the travel distance is not too far, the
travel time is usually during holidays, and they are more inclined to leisure travel. In this case,
travel is less likely to have a transformative effect and more about rest and rejuvenation without any
noticeable change internally or externally. In most cases, they boil down to traditional tourist trips
of the leisure type, with some entertainment and leisure activities, sports activities, etc.

Long-term travel lasts for a long time and provides us with the chance to fully experience the
entire place, particularly, cities and local cultures at the deep level. Long-term travellers may have a
chance to establish a good relationship with local people and spend time together by discovering
local delicious food and the best markets for a reasonable price. This type of tourism is suitable for
those who are more interested in cultural experiences than tourist sites and are eager to see local
people how live.

For travellers who regard travel as the most important part of life, travel is a way for people to
rethink their lives, to change, and to return to a familiar world to change it. These people stand out
in modern society as a special group, which can be called "travelling people” (homo Tornus). This
group itself is heterogeneous, but its common features, in addition to more or less regular tours,
pilgrimages and other trips, are an active interest in civilisation, as well as in self-reflection and
thinking, re-understanding of oneself, and research. It is of considerable interest in the patterns and
trends of interpersonal and intrapersonal relationships.

For travellers who regard travel as an escape from life, travel can help them temporarily escape
from interpersonal problems, or temporarily escape from the recognition and transformation of
painful and traumatic experiences. Something is healing about shifting attention from a painful state
to a more pleasurable state, in the form of more or less passive entertainment or active exploration
of the world.

Travel is particularly fruitful when a person realizes that daily life has become “boring” and
does not satisfy basic needs and desires [3]. When one is tired of one's pain and trauma, when one
no longer understands oneself and the world and wants to understand what happened, what is going
on or decide the future, a transformative travel experience is needed. In a personal journey, one can
take an "inner journey" as an independent individual. A person strives to develop, find ways to
become freer and more balanced, minimize the negative effects and consequences of stress and
trauma, develop and maintain confidence, gain experience in coping, and overcome inner
difficulties and problems. In this context, a person can often even make an unconscious or
conscious effort to transform a real geographical journey into an inner one [3].

In addition to the external journey, individuals often need the outside world to help them. While
travelling, almost everyone observes and learns from the external world around them. They expand
the range of behaviours and ways of interacting, addressing questions about the possibility and
necessity of shifting values and goals and the actions and relationships they require. In group travel,
attention should not only be paid to personal experience, but also to the external aspects of the trip
(the route and other aspects and functions of the trip), and even the interactions with others, which
play an important role in developing and reflecting on personal communication.

During their journey, tourists often gain time and space for independence, freedom and
responsibility, authenticity and harmony, which are important to them. Through travelling, you can
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reflect on yourself, re-understand yourself correctly, improve your self-efficacy, and gain self-
development. It is very possible.

Understanding traveller identity through educational psychology. Traveler identity is a
complex construct that encompasses an individual's sense of self and belonging through experiences
and interactions within the travel context. Educational psychology plays a vital role in
understanding the formation and development of Traveler identity. Educational experiences during
travel have a significant impact on the formation of a traveller's identity. Smith (2018) found that
educational activities such as guided tours and cultural immersion programs help develop travellers’
cultural awareness and appreciation [4]. These experiences provide individuals with opportunities to
learn about different cultures, languages, and histories, thereby shaping their identity as travellers.
Educational institutions such as schools and universities also play a crucial role in shaping traveller
identity. Johnson (2019) explored the impact of study abroad programs on college student traveller
identity and found that these programs enhanced cultural competency and global awareness [5].
Exposure to diverse educational environments and interactions with students from diverse
backgrounds contributes to a more inclusive and open traveller identity.

Psychological factors play an important role in the development of a traveller's identity. Brown
(2017) conducted a study on the relationship between personality traits and traveller identity and
found that individuals with higher openness to experience and extraversion tend to have stronger
traveller identity [6]. These personality traits promote a willingness to explore new environments,
engage in cultural interactions, and embrace diverse travel experiences, ultimately shaping their
traveller identities. Social influences such as family, peers and social media also contribute to the
development of a traveller's identity. Johnson (2019) studied the role of social media in shaping
traveller identity and found that exposure to travel-related content on platforms such as Instagram
and YouTube affect individuals’ perceptions and desires about travel [5]. Social media is a source
of inspiration and information, shaping individuals’ travel preferences and helping to develop their
traveller identity.

Tourists’ self-development path process. In the process of tourists' self-development, people
introspect and reflect on their inner psychological and external behavioural performance during
travel to achieve self-development. Tourists' introspection will be affected by tourists' perception of
situational factors, emotional processes, and volitional processes in tourism situations. The
perception of situational factors not only has a direct impact on introspective behaviour but also
indirectly affects introspective behaviour through emotional processes. Travel motivation will
indirectly affect tourists' introspective behaviour through emotional processes and volitional
processes respectively. Tourists will observe changes in themselves in different dimensions through
introspective behaviour. Once these changes are formed, some of them will become stable
components of the self and exist for a long time. This change process is the self-development of
tourists.

During the travel process, tourists may consciously ask themselves to do something that they
have never done before or that is challenging [7]. If successful, the tourist will improve their self-
efficacy. Tourists can also learn more about the diversity of the world and their limitations by
communicating with others they meet while travelling, re-evaluating themselves, and being willing
to make changes and breakthroughs. During the tourism process, tourists' attitudes and behaviours
will change with the environment and state of mind, that is, tourists realize the diversity of
themselves. At the same time, self-development is also reflected in the improvement of cognitive
and behavioural abilities and the updating of values.

Finally, research on the impact of cultural and social factors on travellers’ self-development
remains understudied. Examining how cultural norms, values, and social expectations contribute to
an individual's traveller self-development will contribute to a more complete understanding of this
complex construct [8]. Fatima et al. (2017) researched the role of innovativeness and self-efficacy
in tourism mobile learning (m-learning); they found out that the previous researchers argued that
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technology usage was critical in education and concluded that self-efficacy study was investigated
for determining behavioural intention in different contexts; m-learning might be beneficial,
particularly, for gender education because due to some factors female learners have got the limited
opportunity to travel to remote places; and in this case, m-learning gains more benefits to teaching
girls with the latest apps and enables female learners to get that feeling as they have travelled by
using mobile technologies [9].

VR technology and hybrid tourism. Virtual reality (VR) technology is transforming the travel
industry by delivering immersive experiences and transforming marketing. VR can capture travel
destinations in a unique and immersive way, allowing viewers to explore 360-degree scenes. VR
headsets provide users with the most realistic virtual reality travel experience and are becoming
increasingly popular [10]. Compared with traditional tourism, virtual reality tourism has unique
advantages and disadvantages. While virtual tours can provide an immersive feeling, they can
sometimes only accurately represent a destination [11]. For example, they may not capture the
current state of a place, or they may not fully reproduce the sensory experiences of being there in
person, such as smells, sounds, and touch.

Hybrid tourism refers to the integration of virtual and physical travel experiences that include
virtual reality and other technologies to create immersive and interactive travel experiences and
blend virtual and physical elements in the tourism industry [12]. Figure 1 describes hybrid tourism
according to the research conducted by Bassyiouny and Wilkesmannn (2023). The authors studied
the working conditions after the outbreak of COVID-19 and concluded that work and travel are a
new type of workstations which became popular during the COVID-19 pandemic with the help of
digital technologies [10]. The concept is gaining attention for its potential to offer unique and
sustainable travel experiences, reduce the environmental impact of over-tourism, and provide
inclusive and accessible travel opportunities.

VR is currently most useful in destination and hotel marketing, where it can be used to create
virtual tours, hotel reviews and cultural/educational experiences to support decision-making. VR
tourism allows travellers to explore destinations before booking travel through a travel agency. VR
technology can also create travel experiences that don’t require travellers to go anywhere, providing
a more realistic and immersive experience than ever before [13].

Furthermore, VR travel experiences can include virtual tours of hotels, attractions and
destinations and virtual booking interfaces that allow users to book vacations while wearing a VR
headset. The technology is also used to create sustainable travel experiences by reducing the
environmental impact of over-tourism and enabling educational and cultural experiences not
possible in the real world [14]. VR headsets like the Oculus Rift and HTC Vive are becoming
increasingly popular for travel experiences, and the number of people who own VR headsets is
growing rapidly. Travel agencies are also using the technology to offer in-store virtual travel
experiences, and airlines are using it to offer virtual in-flight experiences. As VR technology
continues to develop and become easier to use, it is expected to play an increasingly important role
in the travel and tourism industry, providing immersive experiences that are more engaging and
realistic than ever before.
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Figure - 1. Hybrid tourism [10]

The responsible use of virtual reality in travel and tourism is critical to ensuring that the
benefits of the technology are equitably spread across society and that travel and tourism remain
sustainable and enriching for all. Some key considerations for responsible VR use in travel include:

e Potential adverse effects on local communities, the environment, and the economy;

e Mitigating the negative impacts of VR on over-tourism by showcasing lesser-known
destinations and diversifying tourist traffic;

e Educating travellers about the impact of their travel choices and promoting sustainable and
responsible tourism practices;

¢ Ensuring that VR technology is accessible to all travellers, regardless of socioeconomic status
or physical abilities;

¢ Using VR to create immersive and interactive experiences that are not possible in the physical
world, such as exploring distant galaxies or visiting historical sites;

e Encouraging more inclusive and accessible travel experiences, such as virtual tours for people
with disabilities or those who cannot travel physically;

¢ Providing real-time data on a destination's environmental and social sustainability efforts,
helping tourists make informed decisions about their travel choices; and

e Using VR to connect people with other travellers and locals, fosters a sense of community and
empathy [15].

By considering these factors and using VR responsibly, the travel and tourism industry can
continue to revolutionize the way people experience and explore the world, making travel more
accessible, more sustainable and more enriching for all.

Boztug et al. [16] have conceptualized the idea of a “hybrid tourist” who engages in both virtual
and physical travel experiences, and this highlights the potential of VR to revolutionize the way
people experience and explore the world. VR in tourism can provide immersive and realistic
experiences, enable virtual booking interfaces, and contribute to sustainable travel by reducing the
environmental impact of over-tourism. Additionally, VR can create educational experiences and
offer a more personalized and interactive travel planning and booking process.

VR technology-supported in education. In recent years, digital technologies such as VR have
emerged as a budding tool in the field of education, particularly in language learning. With its
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immersive capabilities and other benefits, VR offers unique opportunities to enhance English
instruction by providing learners with engaging and interactive experiences.

According to cognitive theories of learning, immersion and active participation are considered
to be essential parts of effective language acquisition [17]. VR provides an immersive environment
where students can be engaged with authentic language contexts, facilitating learning through
meaningful interaction and experiences. Moreover, as sociocultural theories emphasise the
importance of social interaction in language development [18], VR-supported English instruction
can simulate real-life communication scenarios, allowing learners to interact with virtual characters
or peers, thus fostering social interaction and collaborative learning. Since, the two key concepts of
VR- theory are immersion and presence [19]. VR technology may provide a novel and engaging
learning experience that tends to attract learners' attention and motivation [20]. Immersed in virtual
environments, students are more likely to stay concentrated and actively engaged in the language
learning process. VR simulations can recreate authentic language contexts, such as conversations in
everyday settings or professional scenarios [21]. This exposure to real-life language practice can
enhance learners' comprehension skills and cultural awareness.

Nowadays, different VR platforms can adapt to individual learning needs and preferences,
therefore providing customized learning experiences for each student [22]. Through interactive
exercises and activities and adaptive instant feedback, learners are supported to develop their
language proficiency. Moreover, VR technology engages multiple senses, including sight, sound,
and sometimes touch, facilitating multimodal learning experiences [23], thereby helping to enhance
vocabulary retention and overall language comprehension. Another benefit of VR is its facility to
provide a safe space for students to practice speaking and listening skills without fear of
embarrassment or judgment [24]. This lowers affective filters and encourages risk-taking, leading to
greater language fluency over time.

While VR-supported English instruction offers numerous benefits, several challenges and
considerations, such as technical requirements, content development, pedagogical integration,
accessibility and equity must be addressed. VR implementation in educational settings requires
adequate hardware and software resources, which may cause some logistical and financial
challenges for institutions with limited resources [25]. Creating high-quality VR content for
language instruction demands significant time, expertise, and investment [26]. Teachers need access
to well-designed, pedagogically grounded VR applications or programs aligned with language
learning objectives. Furthermore, ensuring equitable access to VR technology is essential to prevent
the exacerbation of educational disparities [27]. Lastly, effective integration of VR into English
instruction requires the organization of teacher training courses and ongoing support [28]. Since
proficient educators can facilitate language learning and address diverse learner needs.

Combating Burnout at Work with tourism. Various problems in the world cause the human
race to be depressed and have a professional burnout. Here are some trending strategies for
managing and overcoming burnout in the tourism industry by C. Gajadhar [29]. One of the
strategies is that the use of digital technology based on artifial intelligence helps to automate
academic tasks and reduce the mental load of employees. Technologies such as VR can be used to
train, save supervisors time and increase the self-efficacy.
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Line graph - 1. Published article results according to PubMed Database

Professional burnout means human feelings about the workplace. No wonder that nowadays
educational sector belongs to the most stressed area because of constant metal cognitive
engagmement [30]. People suffering from burnout feel drained and emotionally exhausted, unable
to cope with certain situations, constantly tired, frustrated and lacking energy [31]. However, this
phenomenon seems to have increased in the last few years, including in the international
development sector. Let us have a look the line graph 1. It gives information about the published
articles on occupational burnout from 1990 to the present, with a specific focus on the years 1990,
1995, 2000, 2005, 2010, 2015, 2020, 2025, and 2030. It can be seen that the problem of
professional burnout has been getting relevant since 2019 and atrracted researcher's attention to
study this area. As a results, authors published more and more research articles from year to year.
This findings reveal that the occupational burnout study is today significant.

Conclusion. Travelling can not only broaden your horizons, increase your knowledge, and
improve your cognitive abilities, but also update tourists' values. Tourists can achieve self-
development through introspective behaviour. By reflecting on the changes in values, personality
traits, behavioural intentions, etc. during the travel process, as well as the improvement in cognitive
and behavioural abilities brought about by travel, tourists strengthen their understanding of
themselves, enhance their self-identity, and then Achieve self-development. Tourists who seek self-
realization and compensatory experiences as their travel motivations will consciously adjust and
control their psychology and behaviour during the travel process to achieve their travel purposes
and ultimately promote self-development. Tourism advantages for a traveler is huge and might have
a therapeutic effect on humans. Since burnout is an important issue that can affect any sector,
tourism should take advantage of VR technology in coping with it. Only then, employees can be
proactive, healthy and resilient against pressure.

The integration of VR and other technologies in education is seen as promising and innovative
to continue to develop. It is expected to produce more innovative and engaging VR travel
experiences in the future. VR technology-supported education can hold substantial promise for
enhancing language learning outcomes through immersive and interactive experiences. By
providing authentic language contexts, personalized learning opportunities, and multi-sensory
engagement, VR technology has the potential to transform English instruction and enable students
to develop greater fluency and proficiency in the language education.
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Research recommendations. While existing research provides valuable insights into the
formation and development of traveller identity through educational psychology, there remain
several research gaps that warrant further research. First, more research is needed on the long-term
impact of educational experiences on traveller identity. While most research focuses on short-term
effects, it would be beneficial to understand how these experiences shape an individual's traveller
identity over time. Secondly, there is a need for a standard questionnaire with data support, a
questionnaire on the self-efficacy of travellers before and after travel, to scientifically determine the
impact of travel on self-efficacy. Research can quantify self-efficacy and scientifically study the
role of travel on self-efficacy.
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